
REQUEST FOR RETURN/EXCHANGE 
 
• All returned items are subject to a 30% restocking charge.  
• All returned items must be in original condition with no evidence or use or wear. 
• Xpressit Designs reserves the right to decline any returned merchandise at our discretion. 
 
Customer/Contact Information 
First Name on Credit Card:_______________________ 
Last Name on Credit Card:_______________________  
Address:______________________________________ 
City:______________________ 
State:_______   Zip Code:________ 
Date Purchased: ___________________________ 
Email: ______________________________ 
Phone Number where we can reach you: (_____)_______-__________ 
Product Information 
Belt Color:_____________________ 
Belt Size: _____________________ 
Quantity: _____________________ 
 
Is this a return or an exchange? 
_____ Return 
_____ Exchange 
 
Please indicate the reason for the return/exchange by selecting one of the 
options below: 
_____ Changed Mind 
_____ Item Arrived Too Late 
_____ Wrong Product Shipped 
_____ Item Received Damaged 
_____ Ordered Wrong Product 
_____ Ordered Wrong Size 
_____ Other (please explain) __________________________________________________________ 
 
Please indicate the condition of the return by selecting one of the options 
below: 
_____ New product, never opened 
_____ New product, opened, never used 
_____ Product used 
_____ Other (please explain) __________________________________________________________ 
 
Please indicate your preferred disposition by selecting one of the options 
below: 
_____ Refund to credit card 
_____ Exchange item (please check one) 
 ______ Belt                                        _____ Twistonz 

Belt Color:_______________                              Twistonz:__________________      
  Belt Size:________________ 
  Quantity:________________ 
_____ Other (please explain) _____________________________________________________________ 
 


